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UBND TINH KIEN GIANG
sO CONG THUONG

ceNG HoA xA HQI cuu Ncni^q' vIET NAM
DQc I$p - Tg do - H4nh Phfc

so,fl7.:furB-scr KiAn Giang, nSdY/S thdng 5 ndm 2025

THONG BAO
v6

hgp ddng th
viQc holrn thirnh iling kY

eo mfiu, ttidu kiQn giao dich chung

Kinh gui: C6ng ty TNHH Mgt thdnh vi6n Cep tho6t nu6c Ki6n Giang.

Cdn cth LuQt Bdo v€ qryin lqi ngudi ti€u dimg; NShi dinh tti
55/2024/NE-CT ngdy 16 thdng 5 ?dm 2024 ct)a chinh ph{, quf ainh chi ndt

i .,.) , ,1 i- rr- \

mot so arcu ct)a tiqt Bdo v€ quyin lqi ngudi ti€u dimg vd cdc vdn bdn quy

piq* phdp luqt cd hAn quan;

Sau khi xem x6t h6 so m6 so ul 3.5-250507-0910 ticp nhfn ngiry 07

th6ng 5 
"a*^z'oi; "t viQc ddng ky ho,p d61g th.eo m6u, di6u kien giao dich

chung ctra C6ng ty TNHiI Mgt thanh ''riCn Cdp tho6t nu6c Ki6n Giang (C6ng

ty) tring linh vuc cung carp nu6c, So cong Thuong Ki6n Giang th6ng b6o:

1. C6ng ty dd,hodn thenh tkchnhipm d6ng ky hqp d6ng theo mau, di6u

kign giao dic[ chung theo hO so md s6 H33 .5-250507-0010 n6u tr6n theo Lu0t

86o vQ quy6n lgi nguoi tiOu dtrng vd cdcvdn b6n hudrng d5n thi hanh.

2. C6ng ty chiu trdchnhiem tudn thu m6u dd hoin thinh trdch nhiQm

d6ng ky; tudn thu quy dinh cria ph6p lr?1 yi Uao v9 quyen lqi 
"FI"'^ 

ti6u dung

ua q-uy dlnh cua ph6plu i}t c6li6nquan khi b6 sung c6c nQi dung dc trong.

3 . C6ne ty duqc sri dung c6c mdu theo hti scv n6u tr6n diS giao dich v6i

ngudi ti6u o*g t5 tt, thdi cli'm hodn thanh viQc fane 
ky, Trong trudrng hqrp

thay d6i ho,p ;5d theo mau, diau kien giao dich chung, dc nghi cong ty thsc

hie; thu tpc ding ky lai theo dirng quy dinh'

 .Viec hoin thenh tr6ch nhipm d6ng ky hap. d6ng lheo 
mau, di6u kiQn

giao diqh chung theo Th6ng b6o ndy chi c6 g ii tr\ aoi ,roi bin tiisng viQt dd nQp

trong h6 so.d wky vd kh6;g lo4i tru tr6ch nnie* cria c6ng ty theo quy dinh tai

klroan 4 Di6u Zi fua.rtBio vQ quy6n lgi ngudi ti6u dtrng'

5. Th6ng bin ndy thay ttri5 rn6ng p6o so ozglTB-scr ngdy 301712012

ctra So C6ng Thuong tinh Ki6n Ciurrf"uS "igt 
ch6p nh0n deng ky hqp ddng

m6u, di6u kiQn giao dich chung'

6. Tru6c ngdy 3r th6ng 01 trile n6m, c6lg ty..6 trdchnhiem giri b6o c6o

tinh hinh dSng ky vd 6p dgng lrqe d6ng theo *a;, di6u kiQn giao dich chung tcri

So c6ng Thucrng theo rrrra"ia ot tai Fnu lpc ban hanh kdm theo Nghi dinh s6

5s12024AID-CP.
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Scy C6ng Thucrng KiOn Giang th6ng b6o Ae COngty biiSt vir thpc hien.lir-E{

rAvtDOc
Noi nhQn:
- Nhu trbn @0 phfln tii5p nhan vi tri ki5t qui
So C6ng Thucrng tri k6t qui cho Thuong nhdn);

- TTPVHCC tinh Kie3 Giang;
- Luu: VT, QLTM, h6 so.

Nguy6n Duy Linh Thio

c.

Q
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ceNG HoA xA HQI cuu NcHi^l, vIET NAM
DQc lflP - TrP do - HSnh Phtic

HqPooNc
DICHVII cAp NIIOC

- cdn c* B0 Luqt Ddn s,t s6 gt/2015/QHl3 cila Quiic h\i nu6c 1HXHCN viil Nam;

- Cdn cilr Luqt Bdo v9 quyin lqi ngudi ti\u dilng ngdy 20 thdng 6 ndm 2023;

- Cdn c* Ngh! dinh ,ri t tT/2007/ND-cP ngdy I I thdng 7 ndm 2007 ct)o ch{nh phil vi

vi€c sdn xudt, cung ciip vd ti|u thq nudc sqch;

- Cdn c* Nshi dinh sri t zltzL t t /NE-CP ngdy 28 thdng I2 ndm 20 I I ct)a Chlnh ph{t ui

,*a d6i" id ;y";;ielt'ta diiu Ngt l dinh sii t t 7/r007/ND-cP nsdy I I thdng 7 ndm 2007 cila

Chinh phli ui tin *uAt, cung ctip vd tiOu thU nudc sqch;

- cdn c* Nghi dinh 55/2024/ND-C? nqdy 16 thdns 5 ndm 2024 cila chinh phil quy

dlnh 
"lri 

trct mot ia ai" ctia LuQt Bdo vQ quyin lqi ngwdi fiau dilng;

- Cdn c* Th6ng tu s6 0l /2008/TT-BD f,gdy 02 thdng 01 ndm 2008 cila B0 trudng BQ

Xdy d*s hu6ng ddn thwc ht€n Nshi dinh tol iztzooztYo-cP ngdv I l/7/2007 cila Chinh

phli ri tZn *rti{ trrg cdp vd ti\u thq nudc sqch;

- cdn cth ouvat dinh ,a t saotgo-uBND ngdy 24 thdng 06 ndm 2010 vi vi€c phe duy€t

phuong a" ,iiy{" aai Cair ,, C6 thodt nudc-Kian Giang.thdnh cdng tv ffdch nhi€m hfht

hgn m1t thdnh viOn vd quy iin chtbc ndng, nhiem vq vd qryin hqn cila c6ng ty'

HOm n&Y,ngey th6ng n6m 20"""

ffi
c6ur
\J

\

Tai:
\

Chfing tili gdm:

I. cung c6p dich (gqi thtldBen A)vu

c6ng ry TNHH MTV cdptho6t nu6c Kicn Giang, DT: 0297.3862131-

Dai diQn li 6ng:

Chtlc vu: ......

Theo ei6y riy quY6n so ngey .. th6ng n6m

Cria......

Try s& tqi 206 Mac Cftu, Rach Gi6, Ki6n Giang'

Tii kho6n sd: 1140000 l6z63,t4i Ngdn hing TMCP cong thucrng viet Nam - chi

nh6nh Ki6n Giang.

Ma sd thu6: 1700105659.

II. Khich hine sfr dune nufc (gqi tlt n B0n B)

Cht h0 (hoac t6n co quan):.."

.t

Ho[c ngudi dugc tY quY6n: """"'
SO CCCD (theo eilyuy quy6n s6;: ""'Cdp ngay

Noi thuhg tru (tru s0 co quan):

'"'"rK,'c,..{

1
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Dia chi mua nudc:

Tdi khoin sO

Cilng nhou th6a thuSn *!t k*t Hgp iling dlch ,1t cAp nudc voi ctic nQi dung sou:

Didu 1. Thi6t Ep h0 th6ng cung cip nurfc

I . B6n A d6ng y thi6t t<iS, lap dAt he th6ng 6ng nh6nh vd d6ng hd nudc cho BOn B:

A

- Co tt6ng h6 nudc: @15 .... rnm, lo4i:..... "", s0

- Lo4i 6ng nh6nh

- Tai dia chi:. tr6n

2. B€nB nhan su dpng hq th6ng 6ng nh6nh vd ddng hd nu6c, diing .thdi chiu ttdch

nhiEm xin ph6p vd thanh to{1t c6c chi ptri tf,oi phpc lai tinh tryngban dAu vd via hd, lQ, vflt

r.i6n t ,ir... ao ini .ong h0 th6n g cdpnoo. cho B-6n B gdy ra (niSu c6).

3. Nh6m kh6ch hdng su dPng nudc s4ch:

- H0 ddn cu:

- Dcrn vi hdnh chfnh sg nghiQP:

- TO chfc, c6 nhdn s6n xu6t vPt ch6t:

- TO chtc, cri nhdn kinh doanh dich W:

Didu 2. Di6u kiQn cn6t luqng dich vg

B6n A d6m b6o thyc hiQn dich vu c6p nu6c tOt nnat cho kh6ch.hdng v€ ch6t luqng, 6p

lgc, luu luqng vd li6n tpc phri hqrp v6i rticu kien vd tinh hinh thgc t6 cria ngu6n nudc vd he

th6ng c6p nudc hiQn hfiu cta BCn A.

Didu 3. Gi6 nufc sSch

1. Gi6 nu6c thyc hien theo phuong in giircria BOn A phu hqrp vdi bi6u gi6 do UBND

tinh Ki6n Giang PhO duYQt.

Trudrng hqrp B6n A c6p nu6c cho BOn B vdi dac thir ri6ng thi gi6 nudc dugc x6c dinh

theo gi6 thoa thuPn gita hai b6n.

z. r<hic6 quyilt dinh thay aoi gia nudc cira UBND tinh Ki6n G.rang thi bi6u girl nu6c

m6i se dugc rip dpng vd B6n A sE it org b6o tr€n phugng tiEn truycn thong dai chring ve

biilu gi6 nu6c m6i ,a tnoi diil ap aung ia r.rrong ,hn bo sung vd ky lai hqrp <l6ng'

Didu 4. Kh6i lugng nuti,c s4ch thanh to6n tiii tniOu

Kh6ch hdng sri dpng nu6c dd thila,thufln d6u noi vdro m4ng ludi c6p nudc cta B6n A

thi c6 nghia vp thanh to6n theo thgc t6 sri dung' trL trudrng hqp tam ngung dich w c6p

nu6c.

Didu 5. Thanh torin

Tai:
nT.T) L:

420

ffi
CI&

3 Tl,lr

. 4.,..,f l
\-
ttEx
===

1. Hdng thgng,theo dinh ki nhdn vi6n cria BCn I rc diSn ghi chi sO d6ng h6 nudc t?i

dia chi dang ;; r-i;;a, dd,rg h5 nu6c cta BCn B de x6c dinh lusmg nudc ti6u thp hdng

th1ng.Trucrng hqp kh6ch hairg di ving hoflc dong ho nudc khdng ho4t dong do hu hong

kh6ng ph6i d; ;5 ; ,,i ecn g ""a" 
su dlng ir,i gcn A s€ tinh lucr,ng nudc ti6u thp theo mric

*-r;N;t
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trung binh cria 03 th6ng liCn ke tru6c tru6c d6, n6u hp th6ng 6ng nh6nh mdi llp di/- se dugc

tfnh 4m3lthfung cho 01 ngudi st dung.

2. Phuong thric thanh toiln: bing ti€n mflt hoflc chuytin kho6n.

3. DOng tiOn thanh to6n: bing ti6n d6ng Viet Nam'

4. Thdi gian vd dia rli6m thanh to6n: hdng th6ng B€n A sE cri nh6n vi6n d6n thu ti6n

nu6c tai dia chi cria B6n B. Trudrng qap BCn B khdng thanh to6n tryc tiiSp cho nh6n vi6n cria

B6n A thi trong thdi gian 07 ngiry kC tt ngay BCn B nhfln dugc ei6y b6o thu ti6n nu6c, BCn

B c6 tr6ch nhiQm thanh to6n ti6n mAt cho g6n A t4i cdc vdnphdng Chi nh6nh c6p nudc.

Ho[c thanh to6n ti6n nudc bing nhi6u phuong thfc kh6c nhau dugc BCn A hu6ng d6n

chi tiiSt tr6n trang thdng tin dien tir https :llkiwaco.vn/

5. eu6 thoi h4n thanh to6n BCn A sE thUc hiQn ngtng dich vU c6p nudc theo kho6n 02

Di€u 45 crtaNghi dinh 1171200741-D-CP.

6. N6u tr6 chflm ti6n nu6c qu6 01 th6ng so v6i thdi h4n thanh to6n, B6n B se phhitth

c6 ti6n lai cua kho6n tien tr6 chOm vdi l6i su6t cho vay ngin h4n cria Ngdn hdng thucrng

m?i quy dinh trong ho. P d6ng.

Di6u 6. Quydn vi nghia vg cfra BGn A

l. DAu tu h9 thdng Ong nh6nh tt dudrng 6ng phq pfrOi <Ii5n <tiCm d6u n6i cria kh6ch

hdng vd d6ng h6 nu6c. Cfrid, dai he th6ng 6ng nh6nh dAu tu cho kh6ch hdng kh6ng thu phi

,Oii, le 05 [nam) m6t. Trudrng hqrp chi6u dei h9 th6ng.ong th6+ ctak'hirch hdng tr6n 05

(n6m) m6t thi kh6ch hdng phiichitrechi phf llp ddtphAn hQ thdng cap nudc sau 05 (nam)

mdt cho B€n A.

2. Dhmb6o I OO% d6ng hO nudc dugc co quan chrlc ndng ki6m <tinh tru6c ktri hp ilat

cho BOn B.

3. Ct nh6n vi€n ghi chi sO AOng h6 nudc, thu h6a don ti6n nudc t4i dia chi cria BOn B.

4.Dhmbao thgc hien dich w c6p nu6c theo Di6u 2 crtahqrp tl6ng.

5. Chiu tr1chnhiem sria chila,thay th6 he th6ng 6ng nh6nh tu dudrng 6ng ph6n ptroi

di5n di6m d6u nOi cria BCn B trong vdng 48 gio'

6. Thyc hign ki6m tra,bho duong ddng h6 nudc thudrng xuy0n theo dinh ky 05 ndm 1

l6n hoac dQt xu6t khi th6y c6n thitit.

7 . Circquy6n vd nghia w kh6c theo quy dinh tai Ei6u 55 Nghi dinh Il712007AID-CP'

Di6u 7. Quy6n vi nghia vg cria BGn B

1. Tao di6u kipn thu6n lgi cho BOn A ghi chi si5 d6ng hO nu6c, ki6m tra hQ th6ng nudc

trong nha khi .a. tiiAt. d quy6n kiem tra, giims6t viQc ghi chi so aong hd nudc cria BCn A

2. Thanh to6n cIAy <hi vd dting thdi h4n s6 ti6n nudc ghi trong h6a dcrn.

3. 86o qu6n t6t va gift gin hp th6ng 6ng nhfh vd cl6ng hd nudc kh6ng dO xiy ra mdt

m6t,hu hong, kh6ng x6y dlmg c6ng trinh noit ch6t vft dpng dg 16n dong ho nudc, hQ thong

nu6c, kh6ng f1; l, Aa, ,rOi fro4. ,ou chfia hQ th6ng nudc tru6c ddng h6 nudc, khdng ldm dich

.t uv!n, go .iJ- rrriJa"g hd nu6c, khdng su dpng miry bcrm hrit tryc ti6p tY ne th6ng nu6c

do B6n A qu6n ly, kh6ng A6u nOi'rfrr"g"ne thdnl,nudc do BCn A cung c6p vdi hQ thdng

nu6c kh6c... ho6c c6 hdnh vi kh6c lam anh huong J,5" rre th6ng c6p nudc vd d6ng hd nudc'

\

udH

4
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4. B6i thucrng 100% gii tri d6ng h6 nudc theo gi6 bdn cria BCn A t4i thdi tti6m bOi

thuong n6u dO mdtholc hu h6ng do l6i cria BOn B.

5. Th6ng b6o cho B€n A tru6c 15 ngdy khi c6 thay d6i mpc dich su dpng nudc,

thay d6i nguoi dring ten trong hqp tl6ng nhu chuy6n nhuqmg, thtra k6, cho, tang... ho{c tdng,

" A' n i nnat khAu dtng chung.glam so nQ, so nnan Knau ourlB ulrullB. 
\

6. Th6n gb6o cho B6n A trong c6c trudng hqp nhu ngyng klr6rg sri dgng nudc, cl6ng

h6 nu6c kh6ng ho4t dqng, dut ni6m chi, rd ri nudc, nudc y6u, ch6t luqng nudc kh6ng dim

bio.

7. Thanh to6n mei chi phi cho viQc di ddi, ndng chinh tranghe th6ng 6ng nh6nh theo

y6u cAu cria b6n B.

g. B6i thucrng khi g6y thigt h4i cho B€n A vd c5c t0 chtc, c6 nhdn c6 li6n quan theo

quy dinh cria ph6P luflt.

g. Thanh to6n chi phi cgt, mb nudc do vi pham nhtng cam ki5t da thoa thufln trong

hqrp il6ng hoflc theo y€u cAu.

10. C6c quy6n vd nghia w khilc theo quy dinh tai Di6u 56 Nghi dinh LI712007A{D-CP.

Di6u 8. Chdm dftt HgP tl6ng

1. MOt trong hai.b6n c6 quyen ch6m dut Hqp d6ng dich vu c6p nudc khi b6n kia kh6ng

thgc hign iling crlc diAu khoan cua hqp d6ng ho6c BOn B kh6ng cdn nhu cAu sri dung nudc'

2.HWd6ng dich vp dugc kh6i phuc lpi sau khi c6c vufng mhc cria hai bOn dugc gihi

quyiSt.

DiGu 9. GiAi quy6t tranh chfp vir vi phem Hgp tl6ng

1. B6n A c6 tr6ch nhiem xem xet, gihi quyiSt c5c khi6u nai cria BCn B trong thdi han 15

ngay k6 ti ,gay nh4n dugc lJrii5u npi cua B0n B vd ktri6u n4i cta BOn B ph6i dugc g&i cho

3[; A trong kho6n thdi gian 10 ngdy t<tl tu khi ph6t hiqn c6 sai s6t.

2. N6u B6n B vi pham nhirng cam t<tit oa th6a thuQn trong hqrp tl6ng PhT uoi ttrucrng

thict h;i"6 ,ui ,a., cho B6n a rrc,i c6), d6ng thoi B6n B ph6i bti ttrucrng s6 ti6n cria lusng

nudc chua do dilm dugc md BOn B dA gdy thdttho6t cho B6n A.

2.t.Thigt hai ve tai s6n bao g6m todn b0 chi phi thay th6, sria chfta Phuc troi tai hien

trpng;;; Aau oc, co s0 dg to6n do B€n a 10p theo gia tni truoxg tai thdi tli€m phdt sinh'

2.2.;y,irc b6i thucrng sO ti6n cta luqng nudc chua do diSm dugc tinh nhu sau:

- D6i v6i nh6m kh6ch hdng hQ d6n, don vi hdnh chfnh . su 1shi0l, sin xu'5t 
-ho4t 

kinh

doanh tinh bing lugmg nu6c binh qudn cta 03 thdngtrudc li6n k€ x so thang sri dpng nudc

(v6i gi6 nuoc theo gi6 hiQn hAnh).

_ D6i v6i kh6ch hdng dtng nu6c cho mpc dich x6y dpg tinh bing lugng nudc sri

dung cho c6ng trinh d6 dugc *at dung c6 quy md tucrng ducrng (v6i gi6 nuoc theo gi6 hiQn

N
)r
,,i

hdnh).

3. Khi
BCn A ki0m

^lyeu cau.

c6 nghi ngd rl6ng h6 nu6c hopt dqng kh6ng clinh *??lB€n B 96 quyen y6u cau

tra. Trong thdi [an 05 ngay Bcn A phii t#n hanh kiOm tra dding hO nudc theo

atupt
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Ni5u kiit qua kirSm dinh tt6ng hti nu6c c6 sai sti ndm trong gi6i han cho ph6p theo quy

dinh cua .o qo* chfc niing iti Seo B phii tri chi phf ki6m tra vd chi phi th6o,

6p d6ng h6 nu6c.

Ni5u kiSt quri ki6m ttinh ttdng hti nu6c c6 sai s6 yuqt gu6 gi6i hAn cho ph6p theo quy

dinh cia co quan chrlc nlng thi luqng nuric sai s6 do tl6ng h6 nu6c nhanh (ho{c chflm) duqc

J. Ci* Uang ti lC sai si5 i luqng r;ud9 ti6u ths cta kj h6a tton t4i thli ttiiSm kiiim tra vd

a"s. ;t$*.ir;h gia. (toi. tangiao d6ngld nu6c nhanh (hoec ch6m) vio kj h6a tton ti6p

theo vi BGn A scii6n hanh thay thi5 ddng hO nudc mdi cho B6n B.

Di6u 10. Cic th6a thufln kh{c

1. Nhtrng v6n dA ph6t sinh ngodi hqp dting s€ ttuo. c 02 b6n th6a thudn voi nhau'

2. C6c didu ktroan kh6c kh6ng duo.c quy dinh trong hqp <I6ng ndy, khi c6 tranh ch6p

se gi6i quy6t theo cdc quy tlinh hi€n henh cria ph6p lu{t.

Di6u 11. Di6u kholn chung

l. Hai B6n cam k6t chdp hdnh cdc di}u khoan d6 th6a thu6n ky kiit trong hqp ddng

cr)ng c6c quy tlinh ph6p luft c6 li6n quan vd st dung nu6c vd b6o vQ c6c c6ng hinh c6p

nu6c. B6n ndo vi ph4m se tlugc xrl lf theo quy dinh cua ph6p luft.

Trong qu6 trinh thuc hi€n, m$t trong hait6n c6 y€u cAu ch6m aut hqp tt6ng, lnay Aii
ho6c b6 sung noi dung 116 ki k6t trong hqp dong thi phrni th6ng b6o cho b6n kia bang vdlr

ban ho6c thong qua phuongtiQn truyan ttr-org d+i chrlmg trudc 15 ngdy d6 cung nhau gihi

quytit.

2. Trulng hqp ph6t sinh kanh ch6p hqp dting c6 th6 gi6i quyiit Uang thuong luqng

ho[c kh&i kiQn d6n Tda rin giai quy6t ttreo quy dinh cria ph6p luft.

3. Hqp d6ng duqc l6p ftanh 02 briLn c6 gi6 ti,nhu nhau, m6i bCn giii 0l bin' H6 so

thi6t k6 veiangchii5t tinh ahi phi lip il{t hQ thi5ng c6p nu6c cho B6n B kdm theo dugc xem

li phg lgc hqp d6ng.

Hqp dong c6 hi$u lsc k6 & ngny ky' -Tti{

DAI DIEN NNN N
rHAcu nANc'srI nqNG NtIoc

(Kf vi ghi 16 hq t6n)

DAI DIEN gEN Atr'

CTY TNHH MTV CAP THOAT NTIOC KG
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